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HOW NIKOHAPA WORKS 



WHAT IS NIKOHAPA 

NikoHapa.Com 
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(owner portal) 
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Facilitate communication between customers,  
place/business owners 









TRACTION 
 

PRE-AWARD 

- Finalist at Pivot 25 

- 50 place partners 

- Angel investment 

- Various biz models 

- FIRE award 

POST-AWARD 

- Another 150 partners 

- South Africa Partners 

- Transport sector 

  



 
PUBLIC TRANSPORT 

WHY 



3,130 

2-9 Economic cost in percentage of GDP 
% 

UNDER-POLICING IN 
PUBLIC TRANSPORT 

2,500 corruptible police officers on our 
roads 

The Problem 

KENYA 
2013 12,000 

Number of road injuries 

Number of road fatalities 
(56% caused by PSVs) 



THE PROBLEM IS HUGE   

Source: Road Safety In The WHO African Region, WHO 2013 Fact Sheet 
 

Road deaths per 
100,000 of 

Population (2010) 

The Problem 

It is challenging  to effectively  
police the rapidly growing number  
of vehicles on the few roads 



NIKOHAPA IN TRANSPORT 
MyRide Kenya 

MyRide 
Cloud 

PSV 
Operator 

Fellow 
Passengers 

Authorities 
(NTSA) 
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Facilitate communication between passengers,  
PSV owner and the authorities The Solution 



public 
PSV 

ratings 

chat 
between 

passengers 

share rich 
media with 

relevant 
parties 

WE HAVE AN APP FOR THAT 

The Solution 



COMPLAINTS PORTAL 

The Solution 



MyRide In-PSV  POSTER 

Enables reporting, reminds PSV crew  



TRACTION 

               British Council CultureShift, Winner: 
Awesome Foundation, Nairobi, EastAfricaCom 
2015, DXD Nairobi 2015 Tech 

App Downloads: KijichApp/MyRide. 1000+ app 
downloads, 2500+ posts 

PSV  partnerships: MetroTrans , Embassava (350 
PSVs). In talks with Matatu Owners Association 
and the Insurance Industry 

User-Registered PSVs: 1500+ PSVs registered  by 
users 

Govt Partnership: NTSA: Regulations for PSVs, 
Integration with NTSA response system   



HOW YOU CAN JOIN US

•  Support our Research! 
•  Thesis: MyRide matatus make more money 

and save lives
•  3 month comparative study
•  10 Companies/Saccos, 
•  Each Sacco, compare data for 15 MyRide 

matatus vs 15 non-MyRide matatus
•  Utilize the data to leverage support from relevant 

stakeholders
•  Zusha programme



THANKS 
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