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Is a non-profit organisation which aims to build community 

and trust through capacity building by:

• enabling diplomatic and policy formation activity through ICT

• assisting developing countries to actively engage in policy

formation and diplomacy
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DiploFoundation

formation and diplomacy

• promoting a multistakeholder approach to policy formation and

diplomacy
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The need for capacity building

It has been found out that most developing countries have

limited understanding and awareness of the intricacies of

Internet governance issues and do not have sufficient

capacity to effectively participate in global Internet

governance.
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The WGIG devoted much of its attention to the

identification of public policy issues that are potentially

relevant to Internet Governance, the WGIG established four

key public policy areas:
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The need for capacity building
•Issues relating to infrastructure and the management of critical  

Internet resources

•Issues relating to the use of the Internet, including spam, network  

security and cybercrime.
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wider than the Internet and for which existing organizations are 

responsible, such as intellectual property rights (IPRs) or 

international trade.

•Issues relating to the developmental aspects of Internet 

Governance, in particular capacity-building in developing 

countries. 
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Internet Governance

Internet Governance specialists ranges from Doctors, Economists,

lawyers, Engineers who all have to learn this new subject on-the-

go. Specialized training exists for various professionals, from law,

Medicine, Engineering etc. Formal educational programmes are

now being developed for the field of Internet Governance.
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Since 2003 Diplo has trained 1036 individuals with different

backgrounds - government officials, businesspersons, civil society

activists, journalists, and academics - from over 82 countries

worldwide.
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Community
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Methodology

� Online Course

� Research Project
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� Fellowships
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Online Course

� Introduction: Starts with a two-month introduction 

to Internet Governance, 

� key IG issues 

i. Infrastructure and Standardisation Basket

ii. Legal Basket
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iii. Development Basket

iv. Economic Basket

v. Socio-Cultural Basket

� multistakeholder approach
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Online Course

� Advanced phase: Two months of specialized 

studies on issues such as:

- privacy and security

- jurisdiction

- arbitration and liability
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- the digital divide and universal access

- infrastructure and economic models

- e-commerce

- multilingualism and diversity

- e-governance and e-voting

- emerging issues and

- network neutrality.
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Policy Research Project

� In this period, participants address in greater 

depth some of the important issues in the field of 

Internet governance.

� Encourages collaboration amongst participants 

sharing regional and professional perspectives
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� Online collaborative research in groups

� Wiki used as tool

� Topics cover “hot” IG-related issues
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Topics

Internet and Language Issues

Spam & Developing Countries

ICT sector in the Arab world - Effects on Human Development

Cyber-crime and Human Rights: Case Study - Romania

Open Sources & Local Content in Africa E-commerce in developing countries

Transparency and E-governance

The “Common Heritage of Mankind” Principle & Internet Governance 

Internet and Foreign Direct Investment between Africa and Asia 

WiMax and fibre optic submarine cables CARICOM region and ICT Infrastructure 
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Digital Economy, IPR and Developing Countries 

Bridging Digital Divide: Virtual Education for Youth

Civil Society and WSIS: Asia Pacific Region  Regulation vs. spam

Internet Governance: Implications for Pakistan

Developing ICT Infrastructure in the Developing countries 

ICT for Education in Asia Pacific Region

Pacific Islands ICT Structure & Digital Divide  Internet governance institutions and framework

Bandwidth & ISPs in Africa 

Reducing the Digital Divide: Global, Regional and National initiatives in/for Africa

African Media & Digital Divide E-democracy

IXP and Continental Backbone for Africa

IG & Internet Security - Position of Developed and Developing Countries

Cybersecurity The balance between citizen rights to information and the rights of IPR holders
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Fellowships 

� Aimed at providing participants with practical 

experience in dealing with IG issues

� Selection based on performance and equal 

regional distribution.
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� fellowships at the IGF Secretariat in Geneva

� participation at IGF meetings

� Internship at the DiploFoundation

� participation at other regional and global meetings 

on IG issues

� scholarships for participation in online courses

and internships awarded

� other?
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Tools – Learning Management System
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Tools – Learning Management System
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Tools – Learning Management System

�Features: 

�Access to course material

�Synchronous and asynchronous interaction

�Complete and submit assignments
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�Check performance records

�Online interaction & classroom

�Grading and marking assignments

�Easy uploading of assignments

�Easy uploading of course materials
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Tools – Learning Management System

�Benefits:

� Hypertext annotation allows for active 

reading.

� Increase in the level of interaction between 
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� Increase in the level of interaction between 

participants and with lecturers

� Greater level of involvement

� High levels of completion
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√ Quick

√ Effective
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Results

√ Effective

√ Low cost
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Aims

� Improve the IG-related knowledge and skills of participants from 

developing countries, fostering increased participation

� Produce significant research papers and portals on development-related 

issues

� Expand the participants’ research skills beyond organizing and 

evaluating information, to constructing full and coherent arguments for 
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policy building

� Improve understanding of the academic challenge of two “research 

environments” - traditional and online - and to gain practical experience 

in building both environments

� Form a team of experienced IG “fieldworkers” to participate in the IG 

capacity building measures in the forthcoming period

� Facilitate community-building  and trust between different national, 

cultural, and professional groups.
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Resources 

� Intellectual resources:

expert panels providing current and realistic inputs to

discussions and relevant materials references

� Financial resources:

partner organizations donating scholarships for the training
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� Fellowships resources:

placements and in-situ exposure through scholarships for

successful participants, enabling them to have direct

experience

� Core funding:

getting the initiative started

comes from DiploFoundation
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Success Stories 

IGCBP has developed talented people who are 

playing important roles in Internet-related 

developments:

•Tutors

•Policy makers,
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•Researchers

•Activists
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Diplo Alumni at EAIGF
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Partners
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www.diplomacy.edu/ig



D
ip

lo
F

o
u

n
d

a
ti
o

n

Conclusion

“If capacity building in Internet governance is to be successful

and effective it has to be a process: a process that involves

training, research and policy immersion. This programme is a

good example of providing timely, low cost, and effective

capacity building. It creates the foundation for establishing

networks or communities of experts in developing regions.”
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Ambassador Walter Fust, Director General of the Swiss Agency for Development and

Cooperation, at the IG CBP Virtual Graduation Ceremony (July 2007).



DiploFoundation
visit: 

www.diplomacy.edu/ig

contact us:

ig@diplomacy.eduig@diplomacy.edu


